
Service.
4Dedicated staff to assist with all aspects of the policy 
424-hour response to e-mails/phone calls
424-hour claims acknowledgement
4Direct access to underwriters during business hours

Standards. 
4Exceptional 7-day turnaround for most policies
4Average 8-day turnaround on endorsements
4Automatic renewals sent on policies $25k and under
4Direct Bill, Agency Bill, premium financing available

Stability.
4Human services organization focus for over 40 years
4ISA underwriters average 12+ years of experience
4Long term relationships with trusted claims attorneys
4A.M. Best A, A+ and A++ rated carriers available

Service, Standards and Stability.
Comprehensive Insurance

Supporting Those Who Support Others™

CORPORATE OFFICE
25 Lake Louise Marie Road
Rock Hill, NY 12775-0309

phone: 800.622.8272 / fax: 845.796.3661
siegel@siegelagency.com
www.siegelagency.com

OREGON
Art Rhodes
P.O Box 668

La Grande, OR 97850
phone: 541.962.8499 / fax: 541.963.0473

art.rhodes@siegelagency.com

TEXAS
Curt Beytebiere, CPCU, CIC
9801 Westheimer, Suite 302

Houston, TX 77042
phone: 713.917.6777 / fax: 713.917.6778 

curt.beytebiere@siegelagency.com
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ISA provides custom insurance programs to meet
the unique needs of agencies providing support
to people with Developmental Disabilities. Our
involvement with field related issues and analysis
of program trends allow ISA to be proactive and
responsive to current challenges faced by service
providers. 

We strive to support your endeavors through
tailored coverage options and enhancements.
Our experienced risk management division and
personal customer service are available to you
whenever you need, while our claims and legal
teams advocate on your behalf. These are the
qualities that have mattered most to our insureds
for 40 years.  

For a complete list of ISA’s targeted areas, please 
visit our website at www.siegelagency.com.

We work continually to provide organizations
within the Developmental Disabilities field new
and innovative insurance products and risk
management tools. Our customized service is
designed to empower these organizations with
the freedom and support to grow with changing
times. 

ISA is dedicated to offering exceptional quality of
service and competitive products to serve the
unique needs of each organization.

Insurance Solutions

irwin siegel agency, inc.

irwin siegel agency, inc.

for
Developmental Disability

Service Providers

About Irwin Siegel Agency, Inc.

The Siegel Difference

Insurance Programs & Risk Management

Areas Targeted
Eligible service providers (target areas) include: 

Activity Centers for Disabled Persons
Adult Day Care Centers
Associations for the Handicapped
Autism
Cerebral Palsy Associations
Companion Services for Disabled Persons
Day Programs/Day Treatment
Disability Support Groups
Developmental Disability Facilities
Down Syndrome
Early Intervention
Epilepsy
Learning Disabilities
Medical/Physical Rehabilitation
Mental Retardation
Mobility Impairing Diseases/Injuries
Nerve, Muscle & Bone Disease
Neurofibromatosis
Residential Care for the Disabled
Spinal Cord Injury / Spina Bifida
Skill Training Centers
Tourette’s Syndrome
Vocational Training

For Developmental Disabilities Service Providers



1.800.622.8272  |  www.siegelagency.com

An extensive video lending library is
available to insured organizations at
no cost. Sample titles include:

4Proactively Supporting Behavior
4Serving Crime Victims with Disabilities 
4Disability Etiquette
4Corporate Compliance Confidential
4Defensive Driving - 15 Passenger Vans

Comprehensive Package Coverage

Property 
4Emergency Vacating Expense
4Room Reserve
4Replacement Cost, Agreed Amount & Blanket Limit

Crime 
4Clients Property for janitorial contacts
4Exposure for in-home service providers

Commercial Auto
4Employees as Insured
4Hired Car Physical Damage
4Auto Loan/Lease Gap
4Drive Other Car – Executive Officers

General Liability
4Aggregate per Location
4Crisis Response Available
4Fund Raising Events including Liquor Liability
4Separate, Dedicated Abuse Limits

Professional Liability
4Psychiatrist, psychologist coverage
4Independent Contractors (excluding MDs)
4Vicarious Liability of Doctors
4Primary Care Clinics Covered

Umbrella 
4Up to $25M limits
4Broad coverage over GL, PL, Abuse & Auto

www.siegelagency.com |  1.800.622.8272

Our Risk Management consultants can help you manage safety risks and control losses as you deliver
services that support individuals’ maximum potential and independence. Our staff and affiliates provide
risk evaluations, consultations, training seminars and webinars addressing pertinent field-related issues,
such as:

Risk Management, Resources & Training

We have a large library of printed
resources useful for training or
review of safety procedures.
Examples include: 

4Bed Bugs: What You Need to Know
4Wheelchair Management
4Developing Effective Safety Committees
4Safety Series Rack Cards
4Direct Support Workforce: 

Challenges and Initiatives
4Corporate Compliance & Ethics

Local support is crucial for any Human Service provider, particularly those offering support
to people with Developmental Disabilities. Our program is written exclusively through
local independent agents and brokers to allow you to maintain your existing relationships.

We partner with various vendors to
provide discounted services to our
insured organizations including:

4Background Checks/Screening Services
4Red Flag Rules & ACT Compliance
4Fleet Maintenance & Safety Programs
4Webinars
4Multimedia Training Resources
4Risk Management Plans
4GrantStation
4Accredited On-line Training

Coverage you can’t do without...

4Consumer Safety
4Fleet Safety
4Driver Training
4Policy & Procedures
4Employee/Supervisory Training
4Crisis & Incident Management
4Employee Dishonesty
4Boiler & Machinery Inspections

4Occupational Safety & Health
4Governance & Regulation
4Risk Audits
4HR/Workforce Issues
4Disaster Preparedness
4Sexual Abuse
4Proactive Risk Assessments

Video Lending Library Partner ServicesPrinted Resources

ISA celebrates Direct Support Professionals (DSP) with our
annual DSP Recognition Award. DSPs go to work each day
with a mission to improve the lives of others. Every task is
set forth with the intention to help others gain essential life
skills. With the belief that all people can learn and grow,
small differences are made transforming disabilities into
abilities. This national recognition award honors three direct
support professionals and three runners-up who
demonstrate excellence in the areas of self-determination,
leadership, inclusion, and professional development.

DSP Recognition Awards
Honoring Those Who Demonstrate Excellence

Risk Management services are offered exclusively to our insured organizations.

In our unique position as Program Administrator, we can become involved in claims issues at the request
of an insured or broker. Our adjusters are knowledgeable about field and client-related liability
situations, and most claims are acknowledged within 24 hours. Claims are handled by experienced
attorneys who practice locally, regionally or nationally, always taking into account the objectives of the
agency.  When claims occur, you can count on ISA to guide you through.

Expert Claims Handling

Unparalleled Service & Support
Customized service and resources designed to empower service providers

ISA has been a leader of the package insurance programs to the Human Service field for over 40
years. In adddition to package coverage we offer the following enhancements and supplements.

Visit www.siegelagency.com/dsp to view our 2010
winners and runners-up. Also, check out our blog,
siegelagency.wordpress.com and read inspirational
stories of last year’s finalists.

2010 WINNERS

Did You Know?

Distractions are inevitable and remain a
constant challenge in operating an 
automobile. There are different types of
distractions that can be classified as 
external or internal. Examples of external
distractions are waving to someone on
the street, or eye catching billboards. 
Internal distractions can include cell
phone usage, a conversation with a 
passenger, or the operation of a radio.  

5.3% of internal 
distractions are 
related to the use 
of cell phones. This
type of distraction
can impede a
driver’s reaction time by an estimated .13
seconds. At 55 miles per hour, this 
reaction time would add 16 feet to a 
vehicle’s total stopping distance. This 
distance could prove vital if necessary to
react to a hazardous situation.  

Internal & External
Driving is a routine activity, and using a cell phone while driving is habitual for many 
drivers. In order to manage the risk of this behavior there must be incentive to change.
The following are suggestions to manage driver distraction. 

Identify trends when conducting reviews of past accidents. Once trends are identified,
implement trainings and/or modifications to equipment as needed. Consider 
reassignment of agency drivers if necessary. 
Establish a policy concerning the use of cell phones. Managers and administrators
can monitor employee use of municipal cell phones by checking logs or cell phone bills.
Eliminate nonessential communication devices or systems in vehicles.
Require drivers to become familiar with company vehicles. This process will reduce
driver distraction resulting from inexperience with the vehicle.
Carefully review new driving routes prior to a trip.
Prohibit any note taking or writing of any kind while driving.
Identify any local, state or federal laws regarding cell phone use while driving.
Establish formal procedures for violators and remedial training requirements.

Risk Control Recommendations
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This loss control brochure is offered in the hope 
that readers will benefit from it and take adequate
steps to avoid conditions that might result in loss. 
It does not intend to be a complete discussion of 
the subject, nor do we guarantee that compliance
with its suggestions will assure the safety of persons
and property.

Distractions

According to the National Safety Council, more than 270 million people have cel l  phone subscr ipt ions in the  Un i ted  S ta te  . 
Approximately 80 percent of drivers have admitted to using their phones while driving. This behavior can be correlated to an increase
in crash risk and injury. More than 50 peer-reviewed studies have shown that using cell phones while driving is dangerous and results
in thousands of crashes each year. 

The use of cell phones distracts a driver visually, cognitively, and manually. One’s visual attention is compromised by the act of dialing
and/or texting. Cognitively, the driver is concentrating on the phone conversation rather than navigating road ahead. Operating a 
handheld device requires a driver to take his/her hand(s) off of the steering wheel, affecting the manual skills required of an individual
for basic driving operations. (National Highway Traffic Safety Administration)

For more information regarding driver safety and training contact
ISA’s Risk Management Department

1.800.622.8272 
www.siegelagency.com

To review your states’ cell phone laws and ensure compliance visit 
The Insurance Institute for Highway Safety at www.iihs.org

25 lake louise marie road    rock hill, ny 12775    800.622.8272    www.siegelagency.com

Cell phone use contributes to approximately 636,000 crashes annually.
Accidents in which cell phones are a contributing factor have resulted in 333,000 
injuries, 12,000 serious injuries, and 2,600 deaths per year.
80% of crashes are related to driver inattention or distraction. 
An estimated 100 million people use cell phones while driving.
43 billion dollars:  The annual cost of crashes caused by cell phone use.
Distraction from cell phone use while driving (hand held or hands free) extends a driver’s
reaction as much as having a blood alcohol concentration at the legal limit of 8%.  
Driving while using a cell phone reduces the amount of brain activity associated
with driving by 37%.  

Driver distractions are a serious problem, and often overlooked in training.  Agency
vehicle operators should be instructed on how to effectively manage distractions while driving.

Links of Interest

What is Swine Flu?

Some immediate steps that are critical for businesses to protect employees, customers  
additional stakeholders, and business assets include the following:

1. Create a process for cascading critical messages to employees
2. Determine who essential and non-essential employees are within your organization
3. Develop a protocol to facilitate home working arrangements for employees
4. Look at succession planning for all levels of the organization
5. Construct a plan of action should an employee be suspected of having A/H1N1 

swine influenza and has been in the workplace days before the onset of symptoms
6. Reviews of company travel, hygiene, and medical screening, and providing 

anti-bacterial sanitizer, masks, and other materials, are also suggested
7. Inform employees of any travel protocols/restrictions in place

The focus of business continuity planning and management should be to reduce exposure,
proactive mitigation techniques, communication, minimize peaks of absenteeism, and plan
for any possible recurrence of flu.

Medication Intervention

The Next Step

PreventionPrevention
Proper hygiene and health practices are the best defense.

Wash hands frequently with soap and hot water
Use an alcohol based hand sanitizer when soap and water are not accessible
Avoid touching your face
Cough or sneeze into the bend of the elbow
Properly dispose of used tissues
Avoid people with respiratory illness
Stay home when sick
Seek care at the onset of flu-like symptoms
Eat a balanced diet and get enough sleep

Medicines such as Tamiflu and Relenza block the action of the N protein so the virus can
not spread. They are not vaccines to prevent an infection, but drugs to limit it’s impact.
They should be taken as soon as possible, since the virus reproduces most rapidly 
between 24 and 72 hours after illness begins.

Medication Intervention

Centers for Disease Control and Prevention - www.cdc.gov
World Health Organization - www.who.int

Swine flu is a respiratory infection caused by influenza A viruses that usually only cause illness in pigs. While infrequent, pig-to-human transmission
of swine flu is possible. Human-to-human transmission of true swine flu is uncommon. The recent outbreak of what is referred to as swine flu 
involves a new H1N1 type A influenza strain which is a genetic combination of swine, avian, and human influenza viruses. This strain of the swine
flu is capable of spreading from human to human easily.

What is Swine Flu?
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The Next Step

Links of Interest
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Swine Flu
The World Health Organization (WHO) is referring to the H1N1 (also known as swine flu) situation as a “public-health 

emergency of international concern.” However, several countries have reported the emergence of an entirely new strain of 
H1N1 virus, leading to the recent declaration of Phase 6 pandemic status by the World Health Organization. 

irwin siegel agency, inc.

H1N1 swine flu symptoms are similar to
those of regular or seasonal flu, and include:

Fever
Lethargy or tiredness
Coughing
Runny nose and sore throat
Lack of appetite
Headache or body aches

For the elderly and young, flu vaccines can be
crucial, but only work when designed for a
specific flu strain. Seek emergency medical
care if any of the following warning signs 
become evident: 

Fever with a rash 
Dehydration 
Fast breathing  
Bluish skin coloration 
Slow to wake or sluggish interaction 
Flu-like symptoms improve, but then
return and cough worsens 
Severe irritability 

For adults, seek emergency medical care if
experiencing these warning signs:  

Difficulty breathing 
Dizziness 
Confusion 
Severe or persistent vomiting  
Pain/pressure in the chest or stomach 

Remember that the symptoms for swine flu
are almost identical to those experienced
with the regular flu. Only a doctor can make
the correct diagnosis.

Symptoms

Know the Facts:H1N1

Bed Bugs
What You

Bed Bugs

irwin siegel agency, inc.
risk management services

Need Knowto

You have a right to know about:
The agency’s Hazard Communication 
Program
Hazardous chemicals in the workplace
Material Safety Data Sheets (MSDS)

You have a responsibility to help keep
yourself and your co-workers safe by:

Making sure containers are labeled
Handling chemicals safely
Knowing where to find and how to 
use MSDS

agency, inc.
irwin siegel
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This loss control brochure is offered in the hope
that readers will benefit from it and take 
adequate steps to avoid conditions that might
result in loss. It does not intend to be a 
complete discussion of the subject, nor do we
guarantee that compliance with its suggestions
will assure the safety of persons and property.

Rights & Responsibilities

“I don’t work with chemicals.”
Most employees have at least a limited 
exposure to chemicals, minimally through
cleaning products used in the workplace.
Even if your primary job responsibilities do
not include cleaning or using chemicals,
chances are chemicals are being used
somewhere at your worksite. 

25 lake louise marie road       rock hill, ny 12775       800.622.8272      www.siegelagency.com

According to the Centers for Disease
Control, gloves are the most 
commonly used personal protective
equipment in the healthcare and
human services industry.

Need help quickly because of a 
chemical-related exposure? 

Contact the National Poison Control 
Center at 800.222.1222

Did you know?

Label It—Completely!

Know where Material Safety Data Sheets are stored. If you need to find them in an
emergency, it might be too late.
Read MSDS to learn ingredients, safe handling and usage instructions.
Information contained on MSDS includes: product name and information, chemical
ingredients, hazard information, safe use guidelines, and emergency response procedures.
A list should be made available at every worksite to show the chemicals being used 
at each location. Make sure an MSDS is available for every chemical at the worksite.
In the event of emergency, medical personnel and/or Poison Control will need the 
information contained on the MSDS to help ensure appropriate treatment and care.

Reference It - At Your Fingertips!

Help to make sure all chemical containers are labeled.
Take the time to read and understand container labels.
Replace labels that are damaged or missing. Labels should never be 
removed or covered.
Store containers so labels are visible.
Never place chemicals in containers that are not labeled or labeled incorrectly.
Filling a container from a bulk supply? Use a pre-printed label from 
the manufacturer or a pre-printed bottle. Most manufacturers 
will supply these when you order the chemical.

“What if I find an unlabeled bottle?”
Remove the chemical from use, and let your supervisor know. Follow up will need to
be done with the appropriate person to determine what the chemical is so that it can
either be labeled or disposed of correctly. Remember, unlabeled containers are an
accident waiting to happen.

Use It - Correctly!
Using a chemical? Make sure to wear all appropriate personal protective equipment.
Wash your hands immediately after use.
Never mix chemicals unless instructed by the manufacturer.
Store chemicals properly.
Use chemicals for their intended purpose. A good rule of thumb is to use the least
potent chemical to perform the job effectively. If you are not sure how to use a particular
chemical, do not use it until you get more information.

“How can I help?”
Do not bring new chemicals into the worksite without letting your supervisor know.
Your supervisor can ensure that an MSDS is available for each chemical. Only use
chemicals for their intended purposes. Ask if you have questions!

“Where can I get Material Safety Data Sheets?”
If you purchase chemicals through a large supplier of chemical products, they will
likely provide them to you upon purchase. You can also request MSDS from the 
manufacturer or supplier. Many companies provide printable versions of MSDS on the
company website.

Each year there are thousands of products recalled for a multitude of
safety hazards. A product recall can quickly become a crisis, but it doesn’t have
to. Having a plan and process to eliminate the use of products that have been 
recalled is essential to the safety of your employees and the individuals your organization serves.  

There are a number of agencies such as the Food and Drug Administration (FDA) and the Consumer 
Product Safety Commission (CPSC) that provide e-mail alerts in the event of a recalled product under their
purview. The FDA is responsible for all foods (with the exception of meat and poultry which are monitored by
the United States Department of Agriculture and Food Safety & Inspection Service), drugs (prescription and
non-prescription), cosmetics, and medical devices. FDA and USDA recalls are classified by class 1, 2, & 3 
recalls with class 1 being the most hazardous. It is important to understand that when an issue with a product
is first discovered, an alert may be sent which is not necessarily a recall. As more information is learned about
the issue, a recall may or may not be issued.  

The U.S. Consumer Product Safety Commission’s function is to protect the public from unreasonable risks of
serious injury or death from thousands of consumer products. The CPSC protects consumers and families from
products that pose fire, electrical, chemical, or mechanical hazards that can injure consumers. The CPSC
works to ensure the safety of products such as toys, cribs, power tools, cigarette lighters, and household
chemicals. These recalls contributed significantly to the 30 percent decline in the rate of deaths and injuries
associated with consumer products over the past 30 years.  

There are several factors that are crucial in the implementation of an effective recall program:

Two people should receive the recall e-mails. This will provide coverage in the event the primary 
individual distributing the information is on vacation or extended leave.

Keep it simple! Some recalls are extensive and provide a history of the product that is being recalled. 
Send only the information that is relevant.  

The information must be disseminated as soon as possible. The quicker the information is circulated, 
the higher the chance of eliminating the use or ingestion of a recalled product.

Be sure to close the loop. Ask for feedback and notification if your agency is using any of the recalled 
products. This will assist you in monitoring the effectiveness of your recall program. 

Go to www.recalls.gov and click on “Sign up for
Email” to register to receive recall information emails
from numerous government agencies including the Food &
Drug Administration and Consumer Product Safety Commission.

Get the Scoop!
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SAFETY RECALL Program
Developing a 


